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		Johns Hopkins Facilities & Real Estate’s Facility Operations team is dedicated to maintaining a safe, comfortable, and efficient environment for all members of the Johns Hopkins Homewood campus. Our team is comprised of a diverse staff of professional and skilled tradesmen, housekeepers, groundskeepers, administrative staff, and managers who provide a wide range of services to ensure that our facilities are well-maintained and support the diverse needs of our students, faculty, and staff.


	




																							

																																								


			
			
									Services We Provide

													
						Our facility operations team provides an array of services to our Homewood campus faculty, staff, and students through our various facility maintenance shops.
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		Request Maintenance Service

You can submit a service request through JHU’s Maximo system for maintenance services, event support, recycling, outage requests, and ADA problems on the Homewood campus.
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	To place a request for other campuses, please contact your local facilities office.
	For service in your residence hall, please use the Housing Request Form or call 410-516-7962.
	If you are a vendor requesting an outage, please submit an Outage Request Form.



	




																							

																																								

	
		Current Alerts & Outages

View the latest Homewood campus alerts and outages.
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